Halda M11 Users Manual

Operating Instructions

Switch on/Switch off

Normally the M11 is supplied with no supplementary switches and can be turned on and off from the keyboard. The meter will be on when fitted.

There is also an auto shut-off feature, which will turn the meter off automatically if it is left in “For-Hire” for one hour without driving or pressing any keys. Your dealer can disable this feature if you wish.

Turn on by pressing the on key (or the Extras key) when the meter has been turned off.

Turn off by pressing the “For Hire” key. The display goes completely blank, the lamp goes out and the taximeter is completely turned off. “Total Miles” will still register.

For Hire

“For Hire” mode means that the meter is ready to accept the next job.

The “Taxi” Symbol appears in the “For Hire” window and the taxi roof-sign together with any “For Hire” sign is turned on. No fare or extras are displayed, but the clock is displayed in the “Extras” window. (If the M11 is a super).

You can now:

· Start charging a fare (i.e. go into hired mode) By pressing a “Hired” key.

· Display various totals and information by pressing the EXTRAS key (Detailed explanation in “Totals and information” section).

· Turn the meter off – by pressing the FOR HIRE key.

Hired

In HIRED mode the meter charges according to distance travelled or waiting time-automatically switching to whichever is the faster rate. HIRED mode is the normal charging mode for the meter.

The current FARE is displayed, any EXTRAS are displayed, and there is a number or symbol in the HIRED window to indicate which rate is being charged. The TAXI or FOR HIRE sign is turned off.

You can now:

· Charge extras by pressing the EXTRAS key.

· STOP the waiting time by pressing the STOPPED key.

· Change rate by pressing the appropriate HIRED key.

You cannot clear the meter from HIRED mode- you must first go through STOPPED mode by pressing the STOPPED key

Stopped

STOPPED mode is indicated by the cash symbol appearing in the stopped window; otherwise the display is identical to HIRED mode.

STOPPED mode is normally used to stop the meter registering waiting time when the journey is complete in order to allow the passenger time to pay without incurring further charge.

You can also use STOPPED mode to test the meters accuracy in distance- if you drive with the meter in STOPPED it will register according to the selected distance rate without recording waiting time.

You can now:

· Charge extras by pressing the EXTRAS key.

· Add the EXTRAS and FARE together by pressing the STOPPED key. Once added the EXTRAS window will be blank and the FARE window will show the total of FARE and EXTRAS until the STOPPED key is pressed once more.

· RE-START the waiting time and revert to HIRED mode by pressing the relevant HIRED key.

· Clear the meter and return to FOR HIRE mode by pressing the FOR HIRE Key. 

· The clock will be displayed when for hire is selected.

Summary of operating instructions

· The taximeter has 3 basic modes, each having its own key. The modes must be operated in sequence:

            FOR HIRE 


             STOPPED       HIRED

          NB There may be more than just one HIRED key, and return from STOPPED 

          To HIRED is usually permitted.

Totals and information

M11 offers a wide range of totals and useful information functions to help you manage your business.

First select FOR HIRE mode.

Press the EXTRAS key – the whole display will go blank except for “dtot” in the EXTRAS window “dtot” stands for daily totals. Press the EXTRAS key a second time and a figure “1” will appear in the HIRED window accompanied by an amount of money showing in the FARE window. This is the total money the meter has charged, including extras, since the daily totals were last reset, and is the first of many “totals” that the M11 can display. Repeatedly pressing the EXTRAS key will show the different totals in turn, identified by the figure displayed in the HIRED window.

Daily totals

Normally the daily totals are shown as follows:

1 Total money (fare & extras)                          8   Paid miles

2 Total Fare                                                    10  Total elapsed time (hours,

3 Total extras                                                        minutes) the meter has

6 Number of jobs (trips)                                        been turned on

7 Total miles                                                   11  Paid time (hours, minutes)

All totals are optional if you require different totals see your dealer.

Daily totals can be ZEROED by pressing and holding the STOPPED key for approx 2 seconds.

Accumulated totals

Press and hold the EXTRAS key for 1 second. After 1 second the “dtot” in the EXTRAS window will change to “Atot” – when this happens, release the EXTRAS key and you can then read the accumulated totals in the same way as the daily totals – press the EXTRAS key to display them in sequence.

The figures in the HIRED window identify the totals, and their meanings are the same as those for the daily totals listed above, with the exception that numbers 10 and 11, the time functions are not present in the accumulated totals.

Accumulated totals cannot be reset.

Remember that all totals are optional – if you do not require permanent accumulated totals in your M11 be sure to specify this to your dealer. It is not possible to access the totals whilst driving.

Date and time functions

Press and hold the EXTRAS key. After 1 second the “Atot” in the EXTRAS window will change to “d-t” for date and time functions  - when this happens release the EXTRAS key and you can then access the functions by repeatedly pressing the EXTRAS key

The functions displayed are:

dAtE- the current date is displayed as a 6 digit number (DD MM YY)

tIME-the time is displayed to the second. To adjust the clock use the “inc” and “dec” functions described below. These will allow only a limited amount of adjustment. To correct the clock for Summer-time and winter-time use the “ds” function described below (This only applies to super M11’s)

Inc- (increment) you may advance the clock in this mode by pressing the stopped key as follows:

The first press of the STOPPED key resets the seconds to zero

The second and subsequent presses advance the clock one minute at a time up to a limit.

When the limit is reached you will hear a long BEEP as a warning that the clock cannot be adjusted further.

dEc- (dEcrement ) you may retard the clock in this mode by pressing to STOPPED key as follows:

The first press of the STOPPED key resets the seconds to zero

The second and subsequent presses retard the clock one minute at a time up to a limit.

When the limit is reached you will hear a long beep as a warning that the clock cannot be adjusted further.

dS – (daylight Saving) You my adjust for summertime or wintertime by advancing or retarding the clock by one hour in this mode by pressing the STOPPED key.

Display Test

Press and hold the EXTRAS key. After 1 second the “d-t” in the EXTRAS window will changed to “tESt” – when this happens release the EXTRAS key and then you can then make the meter perform a display self-test by pressing the STOPPED key.

Diagnostic information 

Press and hold the EXTRAS key . After 1 second the “test” in the EXTRAS window will change to “info” for InFormation display – when this happens release the EXTRAS key and you can then access the individual diagnostic functions by repeatedly pressing the EXTRAS key.

The functions displayed are as follows:

StA – (StAtus) - number is displayed in the FARE window which indicates whether or not the meter has found something wrong with itself. If the number is “0” then all is well, if not then refer to the “Faults, errors and self-checking” section.

CAL- (CALibration number) –the FARE window shows a number which should be set the number of pulses your vehicle sends to the taximeter over a mile. See “calibration section” Below.

t-nr- (tariff number) – the FARE window displays a 5 digit number that uniquely references your tariff. Halda Ltd can certify this number against the tariff programme details 

SEr- The serial number of your M11.

Nbc- next battery change-the FARE window displays a three digit number representing a date- the first digit being the last digit of the year and the next two digits being the month.

Your M11 is fitted with a long life battery to provide power to the clock in the event of removal from the cab or cab power failure. It is normal maintenance to replace this battery every few years and the date when this should be next done is programmed into the meter as a reminder.

The “warning” flag will come on when this date is exceeded.

SoFt – SoFtware version. This function displays the basic type of M11 that you have.

Summary of totals and information

· Totals and information are displayed from “FOR HIRE” mode.

· Press and hold the EXTRAS key for a least 1 second to access the 5 main functions.

           dtot-daily totals (clear by holding STOPPED key for 2 seconds)

           Atot-Accumulated totals

           d-t – date and time functions

           tESt –display test

           InFo- diagnostic information

· Press the EXTRAS key for less than 1 second to view each individual total or sub function

· All totals are optional, totals displayed are:

1 Total money (fare & extras)

2 Total fare

3 Total extras

6 Number of jobs (trips)

7 total miles

8 paid miles

                 10 Total elapsed time (hours, minutes) the meter has been turned on

                 11 Paid time (hours, minutes)

· Remember that totals may not be accessed whilst driving.

Calibration

Every taximeter, regardless of make or model, must be individually calibrated to the vehicle in which it is installed.

This calibration is quite distinct from setting the TARIFF (see next section), because is has to do not with fares and rates but with the number of distance pulses per driven mile that the meter receives from the vehicle.

If the meter is calibrated to the wrong number of pulses per mile it will not record correctly on the distance rate, even if the tariff is set correctly.

The meter must be re-calibrated when it is first installed to a vehicle or when it is transferred from one vehicle to another.

Calibration is normally done by your dealer, but if you do not have a local dealer you can do it yourself simply providing that you have a program card.

Calibration access

You will need:

1 slotted screwdriver

1 Program card

To calibrate you taximeter, remove the left hand panel screw and access panel.

Push the program card into the connector concealed behind the access panel on the left of the keyboard. When doing this, make sure the card goes fully home.

Calibration

1 Put the meter into FOR HIRE

2 Insert the programme card into it’s socket.

3Press the EXTRAS key 3 times.

The word CAL will appear in the EXTRAS window on the first press.

The figure 1 will appear in the HIRED window and the old calibibration number will                                                 

be shown in the FARE window on the second press.

On the third press the 1 in the HIRED window will change to a 2.   

Provided that the display now shows 2 CAL and the old calibration number in the   

HIRED , EXTRAS, and FARE windows respectively, the meter is ready to calibrate.

4 Drive the vehicle to the start of a know measures MILE press a HIRED key- the figure in the fare window will reset to 0.

5 Drive the vehicle to the exact mile – the figure in the FARE window will count up very rapidly as it counts distance pulses.

6 At the end of a measured mile, press the stopped key- the display will freeze at the correct number of pulses per mile.

7 The meter is now automatically calibrated- remove the programme card.

Changing the tariff

Tariff change on the M11 is normally done by your dealer by means of programme cards, from which the tariff programmes are loaded into the meter. After the loading process, the cards are removed. Contact your dealer or Halda Ltd for details.

Looking after your M11

Changing the bulb

The M11’s display is backlit by a single bulb, which is found behind the snap on cover to the right of the display. Once the cover is removed, simply move the retaining clip to the right and the tiny bulb can be replaced. Tweezers may be useful in removing the bulb. Bulbs are available from your dealer.

Faults, errors and self-checking

   If your M11 should develop a fault, you should normally contact your dealer immediately for advice on how to best cure it.

  The meter does, however, include a large number of self-checking features to assist you or your dealer in identifying faults and servicing the meter.

  The warning flag

   The “warning” flag comes on to give you a prior warning that about a possible impending fault or problem, and that you should check the “status” code to find out what to do about it. You should still be able to use the meter in the meantime but act quickly before the problem becomes more serious.

  Status codes (StA)

  The status code is the first item in the diagnostic information function (InFo) –see “totals and information” above.

  The warning flag will come on whenever the status is not zero. Some common status codes are listed below, if you get a different code contact your dealer immediately as it may indicate a more serious problem or combination of problems.

  Status Code          Meaning

0 Meter normal, no fault found

1 Printer error (if fitted)

8                     Battery needs changing

16 Service due (see dealer)

Display Test

To check that the display is functioning correctly you can perform a display self-test. See the “tESt” function within “Totals and information” above.

Error Codes

An error code is an indication of a serious fault, which will stop the meter from functioning altogether.

When this occurs the FARE display will show only the message “Err” accompanied by the error code number and the meter will not operate, although it may in some cases be possible to access the totals and information which may prove useful in fault finding. 

If you should get an error message, first check the list below in case there is a fault you can rectify, or else contact your dealer.

Error Code      Meaning

Err001              Programme Failure

Err002              Programme Failure

Err004              Programme Failure

Err007              Internal battery disconnected

Err128              Calibration number too low

Err129              Calibration number too high

Err132              Wrong Programme Card used

Err133              Wrong programme card used

Err134              Wrong programme card used

Err135              Attempt to load an unauthorised programme card

It is possible for a combination of errors to occur resulting in the display of different codes. For instance, Err015 may be a combination of codes 001, 002, 004, and 008.

Contact your dealer immediately.

